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Dear

I     would like to have the internet services provided by BrothersIT 
installed at my apartment number : 

They are offering these packages with free installation and free routers when signing a 
contract for the service. The offer includes installing the required infrastructure for multiple 
users within the building to have access to the service, which they will do at their own cost. 
They would need access to install an antenna on or near the roof of the building and will 
then follow the appropriate cable channels or “risers”, according to any specifications 
that the Body Corporate / Home Owners Association may have. 

The installation will require access to a small amount of power at about 20Watts, installing 
a dish that is approximately 30 – 50cm depending on distance from the nearest Point of 
Presence, and network cabling (Cat5) from the roof to the various end points/ distribution 
points.

BrothersIT is a qualified and licensed service provider, the package information can be 
found at www.brothersit.co.za/internet and copies of their license is also available.

Kind Regards

The router for my apartment Example of the Antenna for the roof

 400mm diameter antennas

Size of RAM 32MB
10/100 Ethernet Ports 4
Wireless 802.11b/g/n
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REG # 2007/133663/23
VAT # 4190241663

Up to 2Mbps R 425
Up to 4Mbps R 525
Up to 6Mbps R 650
Up to 8Mbps R 775
Up to 10Mbps R 900

Uncapped Internet Price

HORIZON BAY PROJECT  -  BITNET TERMS & CONDITIONS

 - The fee you see if the fee you pay. There are no additional monthly costs related to your internet 
 - Internet fees are speci�cally based on the Horizon Bay network, so you will be able to plug in a router  
    into the network point in your apartment in order to gain access to the internet.
 - This Internet connection is a NAT’d solution. Public IP addresses are available on request only.
 - Accounts for clients will be setup on a per apartment basis.
 - Billing will be monthly in advance for the service
 - Various options for router combinations are available. However ADSL routers will not work. Only WAN  
   PORT routers will work.
 - Routers are purchased seperately, and are not included in the above monthly fees.
 - These prices are valid only for Horizon bay and its residents/ tenants.
 - All Rates are excluding VAT

29 AUG 2014

MTN R 0.85
Vodacom R 0.90
Cell C R 0.90
8TA R 1.04
Telkom - Local R 0.45
Telkom - National R 0.45
Special Numbers R 0.85
Other Operators R 0.85

Destination Per Minute Rate

Billed for 1st minute, thereafter billed per 30 seconds

BITTEL TERMS & CONDITIONS

 - VOIP rates are based on having subscribed to a VOIP account
 - a VOIP account @ R75 includes 1 unique telephone number, and o�ers up to 5 simultaneous calls
 - All call rates are subject to market related conditions, based on pricing determined by the terminating  
   network (MTN, Vodacom etc) and may change from time to time. These are however governed by ICASA,  
   The Independent Communications Authority of South Africa.
 - For the client's peace of mind, even though call rates are subject to change, market conditions at this  
    time indicate that they are likely to drop, not increase
 - International call rates are available on request.
 - All Rates are excluding VAT
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http://brothersit.co.za/apartment-internet/
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