
 

 
06 February 2018 

Dear Clients, 
 
Please be aware there is currently “upheaval” in the Telco & Internet market according to various 
sources we have spoken to. I will try to put this in non-geek-speak as much as possible. 
 
An ICASA regulation that was put in place some years ago is suddenly being acted on by various 
service providers in the market. The regulation states that no TelCo may present a Caller-ID from 
their network that has not been ported to their network. 
The result of this is that various TelCo’s, most notably the big ones like Telkom and Vodacom, are in 
effect blocking calls that are not meeting their new “filtering and lookup lists”. As most business 
structures could be described - Telephony in South Africa is no different – as an inverted Pyramid. 
The biggest service providers “at the top” dictate and can easily make the smaller service providers 
business difficult to run. 
This is the effect as the majority of the millions of telephone numbers are “at” the big TelCo’s, so this 
filtering list leaves them largely unaffected while the smaller TelCo’s jossle for position and log 
service requests with the bigger TelCo’s to update their lists and allow calls into their networks. 
 
The symptoms clients will experience: 

• Outbound callerID generally or randomly presents “private number” – call lookup 
incomplete but allowed to proceed 

• Calls do not connect at all – call rejected at TelCo level 

• Calls have one way audio – call lookup completed but the filtering system blocked it halfway 

• Calls disconnect randomly – Telco manipulating call paths 
 
This began approximately the 22nd of January(apparently Vodacom had about 2 hours of no calls on 
their network in JHB) and has been ongoing since then.  
It then appears that Internet Service Providers were doing similar network routing changes the 
following week the 29th of January. This was resulting in connection and disconnection constantly as 
well. 
 
We ask for all clients to be patient in this regard as our TelCo is working feverishly to fix any and all 
issues as they present themselves. We have a state of the art monitoring system which we as a large 
reseller also have access to and we are able to observe these issues in almost realtime. This is one of 
the costs of “Number Portability” 
 
This is all the information we have, suffice to say this is a stressful time for TelCo’s, Service Providers 
and Clients alike.  
Please bear with us. 
 
 
Kind Regards, 
 
Dietmar Rheeder-Kleist 
 

 


